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1. PURPOSE AND RECEIPT OF TOKEN 

The following is meant to guide you through the initial setup of your new RSA Token Security Device that you need for digital 
signatures within UC eBanking USA. 

 The RSA Token is only necessary for the digital signing of transactions, not for logging in. 
 Important: After having received the RSA Token Security Device, you must return an original signed copy of the letter back 

to the bank, before the token will be active. 

2. FIRST TIME PIN CREATION 

 You need to generate a PIN number for your RSA token when you are approving your very first transaction. Your PIN will 
remain the same for all future approvals. 

 To create your PIN select the first transaction(s) you wish to approve and then select the button “Approve” at the bottom 
of the screen on the right: 

The following message will then pop up: 
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Since this is your first time approving a transaction, the passcode you will enter is at first ONLY the six digit ever-changing 
passcode on your token: 

After having entered this passcode, click on “Confirm” before the Timer runs out, which brings you to the following PIN 
creation page: 
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 In this step you must generate the PIN of your choosing (between 4 and 6 characters long). After having entered and 
repeated what you want your personal PIN to be, click on “Submit” and you will be back in the transaction overview page 
where you started. 

 You now must re-authenticate the transaction with your new PIN. Just as was done before, select the checkbox next to the 
transaction and select “Approve” at the bottom of the page. Once again the following will pop-up: 

Here, just as it will be for all future transaction approvals you must enter: 
 First your 4 – 6 digit PIN 
 Then the 6 digit Token passcode 

Important: Wait for the next token passcode before re-authenticating the payment. 

QUESTIONS? CONTACT INFORMATION 

UC eBanking USA Customer Support: 

ebanking-usa.uc@unicredit.eu 

Tel. +1 212 672-5678 
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UniCredit Bank, New York Branch
Corporate & Investment Banking 
ebanking-usa.uc@unicredit.eu 
 
150 E. 42nd Street 
31st Floor  
New York, NY 
10017 
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