
Quickguide

Role management – „Digital Administration“

The administration of a Super-/Assistant-User role as well as the previous administrators is done in the 
"Digital Administration" under "Product and User Management". The administration of the Super-User role 
is only possible by PoR users.
Assistant users can also be edited by Super-Users of the corresponding category.
PoR = Authorized representatives (e. g., management board members, managing directors) and holder of 
commercial power of attorney (Procuration) → This role is recorded by the bank
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Login to Corporate 
Portal
Navigate to „Digital 
Administration“.

User-specific entry point to role management

Overview «Super-User und Assistant-User»

Select „Product and 
User Management“.
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In the portal user overview, open 
the 3-dot menu for the 
respective user on the right side 
and select "Role Management".

CORPORATE PORTAL
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To view and manage Super-Users and Assistant-Users, please open role management and select the “Super-
User & Assistant-User” tab.

In this section, you can assign new permissions or manage existing user rights within the defined product 
categories. Each category includes specific applications or services, represented by colored buttons. When 
you hover your cursor over a button, the full application or service name will be displayed.

Single = The Super-User is authorized to approve transactions independently within this category.
Joint = The Super-User is authorized to approve transactions within this category together with a 
  PoR or another Super-User from the same category.
Assistant = The user may prepare entries for a PoR or Super User within his/her assigned product category.

Product category

Super User authorization Assistant User authorization

Corporate Portal applications/services + the user‘s authorization
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Open tasks
The creation of the 
Super-User role is 
displayed to the second 
PoR under “List of 
pending requests” in 
Digital Administration 
for approval or deletion.

Order 
Processing
Confirmation or
rejection via 
“details.”

Approval by an additional authorized signatory/Procuration holder (jointly)

✓
Accomplished!
The Super-User role has 
been assigned!
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Adjustment of roles

To create a Super-User, please click “Single” or “Joint” in the desired category.
By clicking on the information icon     , you can view detailed information about the product category.

The assigned authorization will then be displayed in blue.
The preparatory Assistant-User role is assigned in the same way by clicking “Assistant.”

Finally, confirm your selection by clicking “Save”.

You will now receive a summary of the requested 
changes. Please review the listed changes for accuracy.
If everything is correct, accept the stated terms by 
selecting the checkbox and then click “Confirm”.
Alternatively, you may cancel the process.

An Assistant-User is always recorded immediately — 
regardless of the authorization mode.

If you are authorized to represent the company singly, the Super-Users are recorded immediately; 
in this case, Step 4 is not required.

If representation is only permitted jointly with another authorized signatory/Procuration holder 
(PoR), the creation of a Super-User must be confirmed by an additional PoR. After clicking “Confirm,” 
the potential second approvers will be displayed, and one must be selected.
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Help and Support
Corporate Portal: Efficient Business Banking | HypoVereinsbank (HVB) Technical Questions:
Corporate Portal Support | HypoVereinsbank (HVB) 089/55299699
Login: UniCredit Corporate Portal Email: UniCredit - GTB-Center
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Click the „edit“ button in 
the role management.
Select the desired role 
from the “Role Type” drop 
down menu.

Adjustment of existing administrator roles

Manage the administrator 
role(s).
Only for EBICS both options 
–  “Single” and “Joint” – are 
available.
To delete an admin role, 
please select “NONE”.
Click “Save”.
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Confirm the assignment of 
the administrator role.

For joint authorization, 
approval by a second PoR is 
required.

There have previously been three administrator roles that could be assigned for individual services:
• Account Management Administrator
• EBICS Administrator
• OTC Administrator

The objective is to gradually replace these existing administrator roles with Super-Users and Assistant-
Users.
Existing administrator roles must be deleted before a Super-User or Assistant-User role can be assigned.
Any existing administrator role is displayed in the Super-/Assistant-User role management and may 
therefore block the assignment of a Super-User or Assistant-User role.

Alternatives to the previous administrator roles:
• Account Management → Super-User or Assistant-User category “Account, Card and Cash Management 

Products”
• EBICS → Super-User or Assistant-User category “Account, Card and Cash Management Products”
• OTC → Super-User or Assistant-User category “OTC Transactions”

In the “PoR & ADMIN” tab, administrator roles can be managed by PoRs.
The PoR role itself is displayed for information only. Administration is carried out by the bank.

https://www.hypovereinsbank.de/hvb/unternehmen/business-services/tools/corporate-portal/corporate-portal-en
https://www.hypovereinsbank.de/hvb/unternehmen/business-services/tools/corporate-portal/corporate-portal-support
https://corporateportal.unicreditgroup.eu/portal/germany/login
mailto:gtb-center@unicredit.de
mailto:gtb-center@unicredit.de
mailto:gtb-center@unicredit.de
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