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Digital data transmission
The customer preferably transmits information and documents regard-
ing his economic situation to the bank in a digital way. These digitally 
transmitted data are considered as binding, correct and complete. 
This also applies when transmitted by authorized third parties. The 
electronic form has the same legal significance as paper-based sub-
mission.

Direct request from tax advisor/auditor
To obtain all information and documents required for existing or future 
credit agreements, the bank is entitled to request these directly from 
the customer's tax advisor/auditor. The customer hereby instructs his 
tax advisor/auditor to also transmit the requested data digitally to the 
bank.

Exchange of information with tax advisors/auditors
An exchange of relevant information, documents and data with the 
customer's tax advisor/auditor is possible upon his request. 
Additionally, the bank may establish direct contact with the customer's 
tax advisor/auditor for the purpose of data transmission.

Automated data transmission via DiFin
If the customer is classified as a business or corporate customer due 
to his professional activity at the bank, the following also applies:

If the technical requirements are met, the customer instructs his tax 
advisor/auditor to transmit the documents to the bank automatically 
via DiFin (=Digital Financial Report). The data delivery is made in the 
level of detail required by the bank, at least "large" or "extended" in 
the case of the "XBRL" (= electronic data set). This instruction also 
applies to DiFin transmission to other financial institutions involved in 
financing arrangements in which the bank participates.

D I G I TA L  T R A N S M I S S I O N  O F  I N F O R M AT I O N  A N D  D O C U M E N T S  
R E G A R D I N G  T H E  C U S TO M E R ' S  E C O N O M I C  S I T UAT I O N
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