Short version

» Welcome Guide for Online and
Mobile Banking

Requirements (
v You are already a HVB client

Definitions

Direct Banking Number: You will receive your Direct Banking number while registering for Online
Banking. This 10-digit number contains 4 random digits and your date of birth.

Password (Direct Banking PIN): You will receive your initial password while registering for Online
Banking. It consists of 5 digits and must be changed after initial registration.

appTAN PIN: You will define your own personal appTAN PIN while setting up the appTAN procedure.
The appTAN PIN is a 6-10 digital number that you need to confirm bank transfers and other orders.

v You will need your Online Banking Login data (Di-
rect Banking number and password). If you have
not set up Online Banking yet, please do so at
hvb.de/onlinebanking

v You need a smartphone (i0S/Android) with
current system software (at least i0S 13 or

Android 7.0).

Step 1: Online Banking Setup on your PC  EERREEeEE P PP PP PEPTTPPTTRPPRPPRR 0
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Willkommen im HVB Online Banking Freigabe

Bitte loggen Sie sich ein Die SMS mit der ID XXX wurde versandt.
Bitte Uberprifen Sie die in der SMS Uber-
mittelten  Auftragsdaten. Sind  diese
Auftragsdaten korrekt, geben Sie die TAN
ein und bestatigen Sie mit Weiter.

Ich habe die vorstehende Information
zur Einwilligungserklarung gelesen
und bin damit einverstanden, dass die
UniCredit GmbH die oben in der In-
formation zur Einwilligungserklarung
genannten Daten zu den dort
bezeichneten Verwendungszwecken
verarbeitet und nutzt.
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Direct Banking Nummer*

Passwort (Direct Banking PIN)*

[ ] Bestatigung mit TAN*

>O

*Pflichtfelder Abrechen

Confirm security request with TAN from SMS Accept the declaration of consent

The TAN is a 6-digit verification number sent to
you via SMS to the mobile phone number you
provided.

Log in with Online Banking Login data
via hvb.de

« Direct Banking Number
« Initial Password (Direct Banking PIN)
For definitions, see the box at the top right.

Step 2: Change your password (Direct Banking PIN) ..................................... 0
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Neues Passwort (Direct Banking PIN)*
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Neues Passwort bestdtigen *
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*Pflichtfelder
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Freigabe

Die SMS mit der ID XXX wurde versandt.
Bitte Uberprifen Sie die in der SMS Uber-
mittelten Auftragsdaten. Sind diese Auf-
tragsdaten korrekt, geben Sie die TAN ein.

Bestatigung mit TAN* :]
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Confirm password chande with TAN
from SMS

Set new password (Direct Banking PIN)

Do not share your password (Direct Banking
PIN) with third parties.

Done!

Your online banking access has been
set up.

You can now log in. You still need to
set up a TAN procedure to confirm and
execute orders like transfers.

Continue to the next page to set

up the Mobile Banking App and the
appTAN procedure.

The photoTAN procedure is also
available, should you wish to use a
different procedure.

You can find more about the photoTAN
procedure here: hvb.de/photoTAN

4 HypoVereinsbank ... % UniCredit


http://www.hvb.de
http://www.hvb.de/photoTAN
https://hvb.de/onlinebanking
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Step 3: App Installation ....................................................................................................................................

( ( ( (
Open the Store Search for ,,HVB Download and Start the app
Mobile Banking“ install the app Open the HVB Mobile Banking App
Open the App Store, The app can be Download the app on your smartphone either via the
c Play Store, or Huawei > 9 found by entering > e and install it on your > e home screen, or directly via the
App Gallery on your the search term smartphone. »0pen“ button in the App Store,
smartphone. ,HVB*“ or ,HVB Mobile Play Store, or the Huawei App
Banking*“. Gallery.
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Step 4: First Login ............................................................................................................................................
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Login
Do you already have an o’ >
account?

Choose a Card Welcome, Jane Doel

T
No armu_ﬂ(_yzg__ — ‘ . e ‘
Click on Enter your login data Read the note on the Confirm activation with a Enter a device name e.d.
APP LOGIN > « Direct Banking Number transition phase carefully card number “Jane’s iPhone”
+ Password and accept the terms You will only see this page You can choose to give your
(Direct Banking PIN) if you already have a credit smartphone its own name
for hel or debit card. For debit cards (“Geratename”).
See page 1 for help. you will find the number on
the back.
L T 1) 7 0 VL LVE (0 LTI - - - - .
— Al done!
Giypderersbark x Cypieentonk x GitypMererbak x
Plasse choosa your appTAN Canfies device scthetian Activation complated! Your mobile banking and your appTAN procedure have
. 2N been set up successfully.
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N Log in adain to personalize your app.
From now on you only need your password (Direct Banking
PIN) for logging into the App. Your Direct Banking number
is linked to your smartphone and does not need to be

entered in again.

You can adjust the language at any time under
“Einstellungen/Settings > Sprache/Languade” in the com-

/= munication hub (tap on your profile picture/ your initials
ﬁ \—J on the top right).
Define your appTAN PIN Confirm PIN with TAN All done!
You must remember this PIN ~ from SMS
carefully to be able to author-  This page will vary depending
ise bank transfers and other on the TAN procedure (this is Help & Support
orders. You must not share an example display for TAN « hvb.de/onlinebanking
your PIN with third parties. via SMS).
« hvb.de/app

« hvb.de/app-support
« E-mail: support@hypovereinsbank.de

Save paper and protect the environment:

Activate your digital mailbox. The next time you log in to Online Banking You can reach us at 089 378-48888 (Monday to Friday

(via www.hvb.de), a notification will appear automatically. Thank you! from 8 a.m. -8 p.m., and on Saturday from 8 a.m. — 2 p.m.
for private clients only).



https://www.hypovereinsbank.de/hvb/services/online-banking
https://www.hypovereinsbank.de/hvb/services/online-banking/mobile-banking-app
https://www.hypovereinsbank.de/hvb/services/online-banking/mobile-banking-app/app-support
mailto:support@hypovereinsbank.de

